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Learnings Studiereis USA

Met Shopping Tomorrow

naar Las Vegas &

San Francisco
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Shopping Tomorrow Studiereis 2019

8/9: Las Vegas

9/9 Zappos (Las Vegas)

10/9: Las Vegas → San Francisco
Facebook (Menlo Park)

11/9 Pinterest (San Francisco)
Retail Tour (Amazon Go, Cafe X, Re-store, Decathlon, Target Open House)

12/9 Apple (Cupertino)
Google (Mountain View)

13/9 Plug & Play (Sunnyvale)
San Francisco → Amsterdam

© Kitty Koelemeijer 2019

Cultuur & innovatie
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Zappos: 
Holacracy
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Culture 
eats 
strategy 
for 
breakfast?
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Apple: “Ahead of the curve” ipv “First in class”
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Facebook: “We are 1% of the way there”
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AR, VR en AI: Social Presence
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AR & VR in 
Social Media

© Kitty Koelemeijer 2019



19-11-2019

11

© Kitty Koelemeijer 2019

© Kitty Koelemeijer 2019



19-11-2019

12

© Kitty Koelemeijer 2019

© Kitty Koelemeijer 2019



19-11-2019

13

© Kitty Koelemeijer 2019

© Kitty Koelemeijer 2019



19-11-2019

14

© Kitty Koelemeijer 2019

© Kitty Koelemeijer 2019



19-11-2019

15

© Kitty Koelemeijer 2019

Move Fast
with Stable
Infrastructure

Facebook: 

Move Fast & 
Break Things

wordt
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Nieuwe zoekmachines

© Kitty Koelemeijer 2019

Social 
Media 
Checkout
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Online 2 offline integratie
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Plug and Play
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Trending topics in retail & technology

Prof.dr.ir. Kitty Koelemeijer

Full professor of Marketing & Retailing

Director Center for Marketing & Supply Chain Management

Nyenrode Business Universiteit

Supervisory Board Member

@kittykoelemeije

www.rtlz.nl/kitty-koelemeijer
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